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Don’t get shut out! 

The cyber support you need, 

when you need it. 

GUARANTEED! 

 

For a modest annual fee, Concierge Cyber® clients are 

guaranteed quick and easy access to  highly  personalized 

care. Services include a free initial cyber risk evaluation, same 

day appointments, phone or email access on evenings and 

weekends, and pre- and post-breach services as needed at pre- 

negotiated rates. 

 

  REVOLUTIONARY NEW DELIVERY MODEL FOR CYBER SUPPORT  
 

In today’s heightened cyber threat environment, organizations must ask themselves: 

1. What can I do to make my company safer from cyber threats? 

2. Where do I go for help when a cyber incident happens? 

Cyber Special Ops created Concierge Cyber® to help organizations of all types and sizes answer those two 

critical questions. 

Modeled after concierge medicine, which has proven to result in positive outcomes for both patient and 

physician, Concierge Cyber® helps your organization get cyber healthy and recover from cyber incidents. 

 

Cyber Support You Can Rely On 
 

   
 

It’s easy to join! 

Contact us at 678.576.1106 or Info@CyberSpecialOps.com. 

We manage engagements 

discreetly with a small team 

of specialists who can work 

independently or collaboratively 

with your people. 

Our world-class cyber risk 

advisory team consists of highly- 

skilled individuals who average 

25-30 years of experience in their 

respective fields. 

We draw on knowledge from 

a diverse team of third-party 

specialists to provide innovative 

solutions based on a wide range 

of capabilities. 
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CyberSpecialOps.com 
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Choose the right Concierge Cyber® package for your organization! 

Your annual subscription to Concierge Cyber® includes a free initial consultation, same-day 

appointments when needed, after-hours access, and pre-negotiated discounts for additional services. 

Packages for individual organizations, state and local governments, trade associations, commercial 

insurance brokers, insurance program business, risk retention pools and captives are available.

Custom packages available upon request. 

Contact us at 678.576.1106 or Info@CyberSpecialOps.com. 

12 Information Security 
Policy Templates 

On-Call Virtual Chief 
Security Officer 

(vCSO)  

(Pre-Incident) 
6 hours per year 

Ransomware Hostage 
Manual 

MyCERT™ 
Access to Incident Response Team 
(Pre-negotiated discounted rates)

Security Awareness 
Training 

(Up to 500 seats)

Cyber Crisis Management 
Planning Call

(Pre-Incident) 
1 hour per year 

Cyber Risk Toolkit
(An online platform to 

evaluate cyber risk)

Gold 

12 Information Security 
Policy Templates 

On-Call Virtual Chief 
Security Officer 

(vCSO)  

(Pre-Incident) 
2 hours per year 

Ransomware Hostage 
Manual 

MyCERT™ 
Access to Incident Response Team 
(Pre-negotiated discounted rates)

Silver 

12 Information Security 
Policy Templates 

On-Call Virtual Chief 
Security Officer 

(vCSO)  

(Pre-Incident) 
4 hours per year 

Ransomware Hostage 
Manual 

MyCERT™ 
Access to Incident Response Team 
(Pre-negotiated discounted rates)

Security Awareness 
Training 

(Up to 100 seats)

Cyber Crisis Management 
Planning Call

 (Pre-Incident) 

1 hour per year 

Bronze 
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